Frequently Asked Questions
NATCO Nutrition Conference 2022

1. Is the conference in-person, virtual, or both?
a. The conference is completely virtual and there will be no in-person options this year.
2. What is the official time zone for the conference?
a.

Eastern time zone- Adult and pediatric conferences will both start at 9:00 am Eastern
Time.

3. Will the conference be recorded to watch later?
a. Yes, the entire conference will be recorded and available to those who registered for the
conference. Recordings will not be available for purchase. Recordings will be released
one to two weeks following the conference.
4. If I can’t attend the conference live, will I be able to obtain CEUs when watching the
recordings?
a. If you registered for the conference, you should be able to obtain CEUs from the
recorded sessions, however this option might not be available immediately upon
recording release. CEUs will be resubmitted with the recording and can take up to 6-8
weeks for approval. Therefore, if you are using this conference to apply for the next
CCTD cycle (October 1st) you will likely not get CEUs in time, unless you attend live.
5. How can I register for the conference?
a. Adult and pediatric registration is separate and have separate fees. You can register
here for the adult conference (Sept 28th) and here for the pediatric conference (Sept
29th).
6. How many CEUs will be provided?
a. The adult conference will provide 7 CEUs. The pediatric conference will provide 5 CEUs.
Therefore, if you register for both you can obtain a maximum of 12 CEUs for the 2022
NATCO Nutrition Conference (Sept 28th and 29th).
7. I registered for the event and I got two confirmations/transaction numbers, was my card
charged twice?
a. No! The processing system sends a receipt and a confirmation. The transaction that says
CAPTURE will be the one that receives the funds.

