
 
 

 
 

How to Access Certificates in the NATCO Academy 

All Archived Webinar CE Certificates are now available through the NATCO Academy. 
Learners can log into their NATCO Account, access the NATCO Academy and automatically 
receive their certificates once an archived webinar is completed.  

For an Archived Webinar to show as completed in the NATCO Academy the full video will 
need to be watched and survey completed, only then will the system generate a certificate.  

 

Step 1: Log Into Your NATCO Account and Access the NATCO Academy 

• If you already have a NATCO account, simply sign in to get started. Click the 
NATCO Academy link within your profile, upper left-hand corner.  

• If you don't have an account yet, you can easily register to access all our 
educational resources. 

• Webinars are free for members and $35 per webinar for non-members.  

 

Step 2: Once logged in, access the NATCO Academy, Navigate to the MyLearning tab 

• After entering the NATCO Academy, navigate to the MyLearning tab at the top. 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

 

 

 

Step 3: Navigate to the Completed tab. Locate the Completed Archived Webinar  

• Once under the MyLearning Page, navigate to the completed tab.  

 

Step 4: Click Certificates on the specific course, click the link that pops up. Download 
Certificate 

• Once in the Completed Section find the course (Archived Webinar) you are looking 
for the certificate for.  

• Click Certificates, Click the certificate text/link that appears, your certificate will 
open in a new window where you can download and save it for your records.  

• Certificates will be kept in the NATCO Academy and can be accessed at any time. 
You can access previous year by adjusting the completed by year at the top of the 
search.  



 
 

 
 

 

 


