
You don’t want to miss out on the 48th NATCO Annual Meeting scheduled for August 7-10, 2023, at the Hyatt 
Regency Grand Cypress Resort in Orlando, Florida. Everyone will be focused on capitalizing on the convergence 
through compassionate care and innovation to improve donation and transplant outcomes. Our goal for this 
meeting is to inspire donation and transplant teams to make a difference as we collaborate and develop 
improvement processes that will result in more lives saved! Reserve your spot now! 

 

NATCO will apply for approximately 18.42 CEPTC, nursing contact hours for the Annual Meeting.  
Please call the NATCO Executive Offices at 703-483-9820 for more information about contact hours. 
 

Please visit www.natco1.org for more details on continuing education credits, learning objectives, a full faculty 
listing, special events and travel.  
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NATCO 48th Annual Meeting Program Chairs 
=- 

 

  

 Stacey Abel, RN BSN CCTC 
Post Kidney/Kidney Pancreas Transplant 
Coordinator 
VA Health Care System  

 Lisa Musgrave, RN, BSN, CCTC  
Post Heart Transplant Coordinator 
Advent Health Transplant Institute  

 Teresa Bueno, DNP, MBA, MSN, 
APRN, FNP-C, CCTC, FHFSA, CHFN 
MCS & Adult Heart Transplant Program 
Memorial Transplant Institute 

 Darryl Nethercot, BSN, RN, CPTC, 
LSSBB 
Organ Clinical Supervisor 
Lifesharing 
 

 Erika Demars 
NATCO President  
Heart Transplant Coordinator 
Henry Ford Hospital 

 Ralph Papp, MSW 
Family Services Manager 
OurLegacy 
 

 Tania Houle, MBA, CPTC 
Director of Family and Partner Services  
Legacy of Hope 

 Jennifer Reese, RN, MSN, APRN-CNP, 
CCTC 
NATCO President Elect 
Adult Nurse Practitioner 
Advanced Heart Failure & Cardiac 
Transplantation 
Cleveland Clinic 
 
 

   

Brenda Kowinski, MSN, RN, CCTC 
Lung Transplant Coordinator 
Indiana University Health  

 Kasper Statz, MPA 
Director of Systems Integration 
OurLegacy 
 



 
 

 

Keynote Speaker 
 

The Innovation of Communication: The 2 Simple Principles of Positive 
Outcomes 
August 8th at 8:30am – 9:30am 
 
Improving Outcomes through Conscious Communication: How to Engage, 
Empathize and Energize 

August 8th at 4:20pm – 5:20pm 
 
Lisa Nordquist 
Coach, Facilitator and Consultant 
 

Lisa Nordquist, BA, CHWC, is an expert in interpersonal and relational development. An accomplished wellbeing expert and 
author, Lisa leverages 25 years of behavior change, mindset training and sustainable program creation to help high-impact 
individuals and teams create sustainable emotional intelligence and refined communication, leading to productive, happy 
organizations. 
 
Lisa has worked with corporations, hospitals, universities and international government agencies, and appeared on 
numerous radio, TV and podcast programs, including CBS News and ESPN Sports Radio, delivering passionate, powerful 
presentations. 

With a degree in Psychology and a number of certifications, including Mayo Clinic Health & Wellness Coach, GLT Core 
Dynamics Coach and Safe Conversations™ Leader, Lisa is proud to have run a small business for over two decades. In 2014, 
she authored "Love Yourself Fit: the struggle-free way to end your war with weight, eat anything & live happily-ever-healthy", 
winning the silver medal in the Global eBook Awards. Lisa is a happily married mother of two and lives in San Diego; she 
enjoys her peeps, dogs, dark chocolate and wine. 

 

 

           

 

 

 

 
Book Sales/Book Signing: 
NATCO will only accept requests for book sales/book signings from a NATCO Annual Meeting Designated Keynote Speaker.  
  

NATCO 48th Annual Meeting Keynote Speaker 

W RDS HAVE 
POWER 

  



 

 
 
 

 
ERSD Treatment Choices Learning Collaborative 
August 8th at 10:40-12:10 
 
 
Matthew Cooper, MD 
Mark B. Adams Chair in Transplant Surgery 
Chief, Division of Transplant Surgery 
Director, Solid Organ Transplant Service Line 
Surgical Director, Pancreas Transplantation 
Froedtert Memorial Lutheran Hospital 
Director, Solid Organ Transplantation 
Children’s Wisconsin 
Professor of Surgery 
Medical College of Wisconsin 
Past President, United Network for Organ Sharing  
 

Upon receipt of a medical degree from the Georgetown University School of Medicine in 1994, Dr Cooper completed 
his general surgery training at the Medical College of Wisconsin followed by a fellowship in multi-organ abdominal 
transplantation in 2002 at the Johns Hopkins Hospital in Baltimore, MD. He joined the transplant faculty at Hopkins 
upon completion of his training and was appointed Surgical Director of Kidney Transplantation and Clinical Research 
in 2003.  Dr. Cooper joined the University of Maryland in 2005 directing the kidney transplant and clinical research 
program until 2012 following which he assumed his current role in Washington, DC. 

 
 

 
UNOS Update 
August 8th at 1:20-2:05 
Speaker:  Diane LaPointe Rudow, ANP-BC, DNP, FAAN 
Vice President/President-Elect United Network of Organ Sharing (UNOS) and Organ 
Procurement and Transplantation Network (OPTN) Director of The Zweig Family 
Center for Living Donation Professor  Department of Population Health Science and 
Policy Recanati Miller Transplantation Institute Mount Sinai Hospital 
 
Dr. Dianne LaPointe-Rudow is Professor of Population, Health Science and Policy, 
and Director of the Zweig Family Center for Living Donation at the Recanati/Miller 
Transplantation Institute at Mount Sinai Hospital. She leads a comprehensive care 
team for live kidney and liver donors that provides innovative expertise in medical, 
surgical, and psychological health before and after live organ transplantation.  She 
is a previous President of NATCO and the Current OPTN/UNOS president 
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DLA Update  
August 9th at 3:55-4:40 
Speaker: David Fleming 
 
David is a native of Richmond, Virginia where he still lives with his wife Tera and his 
two children, Aidan (22) and Audrey (19).  He is a graduate of the College of William 
& Mary where he earned degrees in accounting, marketing and religious studies.  
He continued his studies with graduate work at the University of North Carolina 
where he also served as a graduate assistant for the UNC track and field team.  
David began his professional career with KPMG Peat Marwick as an auditor in the 
firm's international business practice.  Since that time, he has worked with 
organizations ranging from sports marketing companies to futures’ fund 
management firms as both employee and business consultant.  Prior to joining 
Donate Life America 25 years ago, he served as the director of marketing for what 

is now PriceWaterhouseCoopers, the world’s largest public accounting and professional services firm.  David is 
currently the president and chief executive officer of Donate Life America.  Donate Life America is a national not-for-
profit corporation that’s core mission is to increase organ, eye and tissue donation in the United States.  In addition to 
his professional activities, David works with youth in a variety of capacities including coaching and mentoring and is 
actively involved in his church. 
 
 

 
 

 
Innovation in Uterine Transplantation 
August 10th at 9:00-10:00 
Speaker: Paige M. Porrett, MD 
University of Alabama at Birmingham Hospital 
Vera Hauptfeld Dolejsek Endowed Professor in Transplant Immunology 
 
Dr. Paige M. Porrett is a general surgeon in Philadelphia, Pennsylvania and 
is affiliated with multiple hospitals in the area, including Children's 
Hospital of Philadelphia and University of Alabama at Birmingham 
Hospital. She received her medical degree from McGaw Medical Center of 
Northwestern University and has been in practice for more than 20 years. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 



Recipient Story 
August 8th at 8:15am – 8:30am 
Speaker:  César Rivera 

César, grew up in Aibonito, Puerto Rico, US Army Pilot, Veteran (CPT), that went to 
the University of Puerto Rico, obtained a BBA and pursued his commission as a US 
Army 2Lt. He attended the US Army Aviation Center in Ft.Rucker, Alabama and 
graduated as an US Army Aviator (Pilot) and US Army Air Assault School. 
After active service he returned to Puerto Rico and joined the Puerto Rico Army 
National Guard as a Pilot and Company Commander on the civilian side worked as a 
Chief Pilot and Instructor for the Puerto Rico Electrical Power Authority. He was 
designated by the Federal Aviation Administration (FAA) as a AS332 helicopter 
Instructor and Check Airman for the US Southeast Region, including Puerto Rico.  
He is a member of the DAV, National Kidney Foundation and Alzheimer Association. 

César, currently resides in Orlando, Florida with his wife and enjoys spending time with his kids, grandkids and dogs. 
He loves traveling, photography, making resin art and overall enjoying life. 

Donor/Recipient Story 
August 10th at 8:15am – 9:00am 
Speakers:   Olivia Gilbert, Brien Muschett, and Kristen Quinn 

Olivia Gilbert              Kristen Quinn Brien Muschett 
Donor Family Recipient Recipient 



Track Intent 

Procurement 

The Procurement Track encompasses donor management best 
practices, innovative methods to maximize donation, and 

enlightening case studies. New and experienced procurement 
coordinators will benefit from attending and networking with 

colleagues from across the country. 

Abdominal Transplant 

The Abdominal Track focuses on increasing innovative 
processes, multi-organ transplants, living donation, staffing 

concerns, and various other kidney and liver transplant 
topics. Come learn best practices from programs of all sizes. 

Hospital Engagement 

This year’s Hospital Engagement Track will highlight key 
practices for engagement!  They include: Improving 

relationships with donor hospitals, physician engagement 
strategies, powerful tools to create a positive donation 

culture. Please plan on attending the Hospital Engagement 
Track! 

Thoracic Transplant 

This year’s Thoracic Track focuses on managing challenging 
issues for both pre and post-transplant patients.  Topics 

include the psychosocial readiness assessment for heart, end 
stage heart failure and transplant, OCS vs. NPR for DCD 

donors. Please plan to attend! 

Family Services 

Make sure to attend the Family Services Track this year! 
There will be several interesting topics, all focused on 

communicating effectively with both families and hospital 
staff including pediatric DCD.  Don’t miss out on this great 

learning opportunity! 

Transplant Plenary 

Don't miss the Transplant Track this year. Topics include 
strategies for improving transplant programs, innovative 

staffing models. Join us for this exciting opportunity to learn 
and network! 

Special Interest 

The Special Interest Track provides an opportunity to learn 
about additional topics including cultural and language 
considerations, physician training programs, volunteer 

learning. Don’t miss out on these great learning 
opportunities! 

Preservation Track 

This track will focus on topics that bring the latest 
technological advances to further the field of preservation. 

We will also explore best practices when faced with 
pushing the boundaries with liver HMP, and perfusion 

process implementation.  All Preservation and Perfusion 
professionals should plan on attending! 

Full meeting agenda is available at www.natco1.org 

http://www.natco1.org/


MONDAY, August 7, 2023 
*Agenda Subject to Change

8:00-5:00 Hospital Engagement Pre-Conference 
2:00-5:00 UNOS Innovation Event 
12:00–1:00 Board Photos (Gardenia) 
1:00 – 5:00 Board Meeting (Camellia) 
2:00 - 6:30 Meeting Registration 

6:00 - 7:30 WELCOME RECEPTION IN THE EXHIBIT HALL 

7:45 - 8:45 PRESIDENT'S RECEPTION (Invitation Only) 

Welcome to NATCO 48th Annual Meeting!
TUESDAY, August 8, 2023 

7:00 – 8:00 Meeting Registration 

7:00 - 8:00 CONTINENTAL BREAKFAST IN THE EXHIBIT HALL 
(Closed Pediatric Focus Group) 
PLENARY SESSION (GD D-I) 

8:00 – 8:15 
Welcome  
Erika Demars, NATCO President, Ohio State University Wexner Medical Center 
Ginny McBride, Executive Director, OurLegacy 

8:15 - 8:30  
Connect to Purpose Story  
César Rivera 
Moderator: Stacey Abel, RN BSN CCTC, VA Health Care System 

8:30 – 9:30 
Keynote Speaker: The Innovation of Communication: The 2 Simple Principles of Positive Outcomes 
Lisa Nordquist, Coach, Facilitator and Consultant 
Moderator: Erika Demars, NATCO President, Ohio State University Wexner Medical Center 

9:30– 10:00 
Top Abstract & Case Study Awards 
Innovation Award 
Moderator:   Erika Demars, NATCO President, Ohio State University Wexner Medical Center 

10:00 – 10:30 BREAK IN THE EXHIBIT HALL 

10:40 – 12:10 

Matthew Cooper, MD  
Mark B. Adams Chair in Transplant Surgery 
Chief, Division of Transplant Surgery 
Director, Solid Organ Transplant Service Line 
Surgical Director, Pancreas Transplantation 
Froedtert Memorial Lutheran Hospital 
Director, Solid Organ Transplantation 
Children’s Wisconsin 
Professor of Surgery 
Medical College of Wisconsin 



 

  

Past President, United Network for Organ Sharing 
Moderator:  Erika Demars, NATCO President, Ohio State University Wexner Medical Center  

12:10 – 1:10 LUNCH IN THE EXHIBIT HALL 

1:20 – 2:05 
UNOS Update 
Diane LaPointe Rudow, ANP-BC, DNP, FAAN 
Vice President/President-Elect, UNOS 
Moderator: Erika Demars, NATCO President, Ohio State University Wexner Medical Center 

CONCURRENT 
SESSIONS 

Procurement 
(GC-D-I) 

Hospital Engagement 
(Palm A-F) 

Transplant Plenary 
(Poinciana A-D) 

Family Services 
(Grand Cypress C) 

Special Interest 
(Grand Cypress A) 

Moderator Darryl Nethercot, 
BSN, RN, CPTC, LSSBB 

Tania Houle, MBA, 
CPTC 

Jennifer Reese, RN, 
MSN, APRN-CNP, 

CCTC 
Ralph Papp, MSW Kasper Statz, MPA 

2:10 – 2:55 

The Gift of Time: The 
Utilization of Time, 
Effective Donor 
Management and 
Data to Maximize the 
Gift of Donation and 
Transplantation  
 
Gena Mayer, PhD, 
CPTC 
We Are Sharing Hope 
SC 
 
Expanding DCD 
Potential: A Non-
Ventilated, Non-
Intubated Donor  
 
Brittany Price, BSN, 
RN, CPTC 
 
Kristy Lowe, RN, CPTC 
Legacy of Hope 

Partnering with 
TeleHealth to 
Eliminate Missed 
Ventilated Referrals 
in the PICU  
 
Woody Marshall, BA 
DonorConnect 
 
 
 
Physician 
Relationships: 
Elevating Outcomes 
through Engagement 
 
Shawn-Paul Harrison 
LOPA  

A Living Donor 
Wellness Program to 
Decrease 
Socioeconomic 
Disparities and 
Increase Living Donor 
Candidacy 
 
Susan Kim, MS, RDN, 
CCTD 
Keck Medicine of 
University of Southern 
California 
 

Children are 
involved, now 
what? 
 
Heather 
Hamilton- Hawke, 
CCLS 
Emily Alley, CCLS 
OurLegacy 
 

Challenging 
Pediatric Donor 
Case with Multi-
Agency 
Involvement  
 
Jaclyn Manzanedo, 
CTBS  
Donor Network 
West  
 
Determination of 
Brain Death and 
Family 
Communication 
Physician Training 
Program 
 
Andrea Reynolds 
Gift of Life Donor 
Program 
 
 

2:55 – 3:25 BREAK IN THE EXHIBIT HALL 

3:30 – 4:15 

Baby Got Back-Up 
 
Kiersten Smith BSRN, 
RN, CPTC 
Lifesharing 
 
 

Regulatory Gap 
Analysis Drives 
Quality Improvement 
Initiatives and 
Collaboration 
 
Holly Thomas, MSW 
UW Organ and Tissue 
Donation 

Donor Derived 
Disseminated 
Strongyloides 
Infection in Heart 
Transplant Patient  
 
Shelby Breckenridge 
RN, BSN  
Henry Ford Hospital 

Perinatal 
Referrals: 
Donation from 
the Tiniest of 
Donors Brings 
Immeasurable 
Hope 
 
Victoria A. Burns, 
RN, CPTC, CT 
Gift of Life Donor 
Program 

The Benefits of 
Utilizing a “Culture 
Buddy” Program 
to Incentivize New 
Employees  
 
Karen A. Gans RN, 
BSN, CPTC; 
Rashida Thomas 
LiveOnNY 

 PLENARY SESSION (GC-D-1) 

4:20 – 5:20 
Improving Outcomes through Conscious Communication: How to Engage, Empathize & Energize 
Lisa Nordquist, Coach, Facilitator and Consultant Moderator:    
Moderator: Erika Demars, NATCO President, Ohio State University Wexner Medical Center 

6:30 – 10:00 SPECIAL EVENT (Disney Springs) 
(Bus pick-up: Meet in the Hotel Lobby at 6:15pm ET – Busses leave at 6:30PM ET) 



 

Compassionate Care & Innovation... 

WEDNESDAY, August 9, 2023 
7:00 – 8:00 Meeting Registration 

7:00 - 8:00 CONTINENTAL BREAKFAST IN THE EXHIBIT HALL 

 PLENARY SESSION (GD D-1) 

8:00 – 9:30 Increasing Performance Through Communication (Open Mic) 
Moderator:  Erika Demars, NATCO President, Ohio State University Wexner Medical Center 

9:35 – 10:05 BREAK IN THE EXHIBIT HALL 

CONCURRENT 
SESSIONS 

Procurement 
(GC-D-1) 

Hospital Engagement 
(Palm A-F) 

Abdominal Transplant 
(Poinciana AB) 

Thoracic Transplant 
(Poinciana CD) 

Preservation 
(Grand Cypress C) 

Moderator Kasper Statz, MPA Jennifer Reese, RN, 
MSN, APRN-CNP, CCTC 

Stacey Abel, RN, BSN 
CCTC 

Lisa Musgrave, RN, 
BSN, CCTC  

Brenda Kowinski, 
MSN, RN, CCTC 

10:15 – 11:00 

The Quiet Cross 
Clamp: Is There a 
Place for the 
Family During 
Brain Death 
Recoveries?  
 
Victoria A. Burns, 
RN, CPTC, CT 
Gift of Life Donor 
Program 

Nursing Recognition 
Program- “Life Saving 
Caller” 
 
Lisa Palmer, BA 
Valerie Durachta, BS 
Gift of Hope Organ & 
Tissue Donor Network 
 

Hypothermic 
Oxygenated Machine 
Perfusion (HMP-O2) in 
Liver Transplantation: 
The PILOTTM 
Experience 
 
R. Cutler Quillin III, MD 
University of Cincinnati 
College of Medicine 
 

Psychosocial 
Readiness 
Assessment for 
Heart Transplant 
Candidates 
 
Audrey C. Kleet, DNP, 
MBA, ACNP-BC, 
CCNR, NEA-BC 
Robert Wood 
Johnson University 
Hospital 

Growing Use of 
Perfusion for Heart, 
Liver, and Lung 
 
Ashley Woodards, 
MPH 
 
United Network for 
Organ Sharing 
 
Pushing the 
boundaries with Liver 
HMP 
 
Joel Lindower 
University Hospital, NJ 
 

11:00 – 11:45 

When Seconds 
Matter:  The 
Everlasting Impact 
of Split-Second 
Decision Making  
 
Jennifer 
Swartzentruber 
RN, BSN, CPTC 
Gift of Life Donor 
Program  

Let's Get Together: 
One OPOs Efforts to 
Connect 
 
Lisa Tebb, MSN-Ed, RN 
Kyle Petersen, Rn, BSN 
Midwest Transplant 
Network 

Kidney Paired 
Donation (KPD) 
through National 
Kidney Registry (NKR) 
for compatible pairs: A 
single center 
experience. 
 
Jennifer Johnson-
Parker, BSN, RN, CCTC; 
Wendy Stapley, MSN, 
RN, CCTC 
Intermountain Medical 
Center 
 
Improving Follow-Up 
Care for Living Kidney 
Donors: A Qualitative 
Study 
 
Max Downey,BS 

The Journey: From 
Heart Failure to 
Heart Transplant  
 
Teresa Bueno, DNP, 
MBA, MSN, FNP, 
APRN-C, CCTC, 
FHFSA, CHFN 
Memorial 
Cardiovascular 
Institute 
 
 
Tamra Ward, MSN, 
APRN-C, CCTC, 
FHFSA, CHFN 
 
Scott Koonce, MSN, 
RN, CCTC 
Memorial Transplant 
Institute 
 

Implementation of 
HMP perfusion in an 
OPO setting 
 
Jake Finnerty CTA, 
CTP 
Organ Recovery 
Systems 



 

NYU Grossman School 
of Medicine/NYU 
Transplant Institute 

 

11:45 – 12:45 
POSTER PRESENTATIONS 
BOX LUNCH IN EXHIBIT HALL 
(Open Pediatric Focus Group) 

11:45 – 12:45 Past Presidents Luncheon (Invitation Only) 

Moderator 
Darryl Nethercot, 

BSN, RN, CPTC, 
LSSBB 

Ralph Papp, MSW Anita Sites, MSN, RN, 
AG-ACNP-BC, CCTC 

Teresa Bueno, DNP, 
MBA, MSN, APRN, 

FNP-C, CCTC, FHFSA, 
CHFN 

Gwen McNatt, APRN, 
PhD, CNN, FNP-BC, 

FAAN 

12:55 – 1:40 

Year of the Lung: 
Increasing Donor 
Lung Utilization 
Across the Miles 
Through 
Simulation 
 
Liz Peterson, RN, 
BSN, CCRN-K, CPTC 
LifeCenter 
Northwest 

The Chaplain is 
Calling: Nurturing a 
Culture of 
Engagement and 
Support 
 
Rev. Mary Beth 
Minges, MA, BCC 
 
Rev. Tracey Woods, 
MDiv, BCC 
 
Children's Mercy 
Hospital 
 
Kyle Petersen, Rn, BSN 
Midwest Transplant 
Network 
 

Favorable long-term 
outcomes after islet 
transplantation in 
patients with type 1 
diabetes mellitus at 
the University of 
Chicago 
 
Lindsay Basto, MSN, RN 
UChicago Medicine 
 
Islet Transplantation 
allows to restore 
insulin independence 
in patients with type 1 
diabetes and kidney 
allograft. 
 
Lindsay Basto, MSN, RN 
UChicago Medicine 
 

Health literacy and 
patient’s outcomes 
in Lung Transplant 
 
Carlo Balthazar 
New York 
Presbyterian 

Ex-Vivo Lung 
Perfusion Process 
Implementation 
 
Kourtney Mays, RN, 
CPTC 
Texas Organ Sharing 
Alliance 

1:40 – 2:25 

Donation after 
Bone Marrow 
Transplant: How 
Two Pediatric 
Donors Saved 
Lives Despite 
Complex Medical 
History 
 
Julia Drummond 
RN, CPTC 
Gift of Life Donor 
Program 

Reexamining 
Healthcare Team 
Roles and Morale 
Surrounding the 
Organ Donation 
Process: How One 
Organ Donation 
Council Improved 
Donation Metrics  
 
Joe Paparo B.S., CTBS 
Gift of Life Donor 
Program 
 

Increasing Kidney 
Utilization by 
Assigning Experienced 
Coordinators 
Challenging Post 
Recovery Kidney 
Allocations: Known 
Internally as Our 
Kidney Champion 
Pathway 
 
Emma Saxton, BSN, 
CTBS 
Gift of Life Donor 
Program 
 
Increasing the 
Opportunity for Kidney 
Transplant Through 
Non-A1 and Non-A1B 
Transplants to B 
Recipients  
 
Laura Nelson, RN, MSN, 
BSN 
Annie Doyle 
M Health Fairview 

Temporary MCS: 
Which Patient, 
When, What device: 
Decisions for End 
Stage Heart Failure 
Patients 
 
Dr. Ioana Dumitru 
Medical Director of 
Mechanical 
Circulatory Support 
Program Tampa 
General Hospital 
 
 

Second Chance 
Lungs: A Look at 
Effective 
Collaboration 
Between OPO and 
Lung Bioengineering  
 
Lauren Nicks, RN, 
BSN, CPTC 
 
Silla Sumerlin, RN, 
MSN, ACNP, CPTC 
Iowa Donor Network 



 

 

Capitalize on the Convergence! 
 

2:25 – 2:55 BREAK IN THE EXHIBIT HALL 

Moderator Kasper Statz, MPA Tania Houle, MBA, 
CPTC 

Stacey Abel, RN, BSN 
CCTC 

Teresa Bueno, DNP, 
MBA, MSN, APRN, 

FNP-C, CCTC, FHFSA, 
CHFN 

Annette Needham, 
DNP, NP-C, CCTC 

3:05 – 3:50 

The Non-
Intubated 
Referral: How 
Thorough 
Evaluation Led to 
Lives Saved 
 
Julia Drummond 
RN, CPTC 
Gift of Life Donor 
Program 
 
Endocarditis: A 
Transplant Center 
Challenges an 
OPO to Move 
Forward with A 
Case Despite All 
Odds  
 
Gena Mayer, PhD, 
CPTC 
We Are Sharing 
Hope SC 

The Impact of 
Hospital Engagement 
on Donation 
Outcomes Through a 
Hospital Association 
State-Wide Challenge 
 
Maria W. Bleil, MPH 
Gift of Life Donor 
Program 
 

Mitigating the “X” 
Factor: OPO Use of 
Expedited Placement 
to Minimize Impact of 
Cold Ischemic Time 
and Maximize Kidney 
Utilization and 
Successful Transplants 
 
John Clarke, BA, CTBS 
Gift of Life Donor 
Program 

Expanding the 
donor pool: OCS vs 
NRP for DCD 
donors 
 
Dr. Swaroop 
Bommareddi 

University of South 
Florida/Tampa 
General Hospital 

Lungs Transplanted 
After a Late Decline 
Utilizing 
Normothermic Ex 
vivo Lung Perfusion 
and Post-OR 
Expedited Lung 
Allocation 

Christopher Gravelyn, 
CPTC 
Gift of Life Michigan 
 

 

 PLENARY SESSION (GD D-1) 

3:55 – 4:40          
DLA Update  
Speaker: David Fleming, President & CEO Donate Life America 
Moderator: Erika Demars, NATCO President, Ohio State University Wexner Medical Center 

4:40 – 5:00 NATCO Business Meeting 
Donna Dickt, NATCO Executive Director 

THURSDAY, August 10, 2023 

7:00 - 8:00 CONTINENTAL BREAKFAST IN THE FOYER 

 PLENARY SESSION (GD D-1) 

8:00 – 8:15 Save the Date 2024 
Donna Dickt 

8:15 – 9:00 Donor/Recipient Story  
Olivia Gilbert, Brien Muschett, and Kristen Quinn 
Moderator: Ralph Papp 

9:00 – 10:00 Innovation in Uterine Transplantation 
Paige M. Porrett, MD PhD; Associate Professor of Surgery, University of Alabama at Birmingham Hospital 
Moderator:  Tania Houle 



 

10:00– 10:45 UNOS Innovation Results   
Kevin Daub, CTP, CSPO, UNOS 
Charleen Walters, MBA. UNOS 
Moderator: Erika Demars, NATCO President, Ohio State University Wexner Medical Center 

10:45 – 11:15 BREAK IN FOYER 

CONCURRENT 
SESSIONS 

Procurement 
(GC-D-1) 

Hospital Engagement 
(Palm A-F) 

Transplant Plenary 
(Poinciana A-D) 

Family Services 
(Grand Cypress C) 

Special Interest 
(Grand Cypress A) 

Moderator 
Darryl Nethercot, 

BSN, RN, CPTC, 
LSSBB 

Melissa Kelley, RN, 
CPTC 

Teresa Bueno, DNP, 
MBA, MSN, APRN, 

FNP-C, CCTC, FHFSA, 
CHFN 

Ralph Papp, MSW John Clarke 

11:20 – 12:05 VA ECMO DCDs: 
Use of VA EMCO 
lines to decrease 
warm ischemic 
time. 
 
Kara Dimcheff, 
BSN, RN, CPTC; 
 
Grant Anderson 
LifeCenter 
Northwest 
 

Improving the DCD 
process for families 
and hospital staff - 
Indiana Donor 
Network's No One 
Dies Alone 
programming. 
 
Jamie Rivas MSW 
LCSW 
Indiana Donor Network 
 
 

Streamlining 
Donation 
Transplantation 
Communication via 
HIPAA-compliant App  
 
Thomas Molony 
Mississippi Organ 
Recovery Agency 
 
Aditi Srinivasan, BS 
InVita Transplant 
Connect 
 
 

Thinking outside the 
box: using recruiting 
platform to create 
resources to support 
family donation 
conversations. 
 
Andrea Reynolds 
Gift of Life Donor 
Program 

Organ Placement and 
Preservation 
 
Rachel De Pons 
Miami Transplant 
Institute 

 12:05 – 12:50 To Expedite or 
Not Expedite 
Donors with 
Hypoxic 
Respiratory 
Failure  
 
Hope Weed, RN, 
BSN, CPTC;  
 
Clark Kensinger, 
MD 
LifeLink of Georgia 
 
 
No Hurdle Too 
High:  Overcoming 
Impossible 
Obstacles 
 
Marie Magyar, RN 
CPTC APC 
Gift of Life Donor 
Program 
 

Connecting the Why 
for Hospital Partners 
 
Tania Houle, MBA, 
CPTC 
Legacy of Hope 
 

Using mHealth as a 
Strategy to Support 
Families During the 
Transition from 
Hospital to Home 
 
Stacee Lerret, PhD, 
RN, CPNP-AC/PC, 
CCTC, FAAN 
Children’s Wisconsin 

Matching Family 
Expectations with 
Timely Interaction 
 
Rodney Pilson  
M.Div. 
HonorBridge 

Transformative 
Learning Among 
Organ Procurement 
Organization 
Volunteers 
 
Nicholas R. Henry, 
PhD, RRT-ACCS, RRT-
NPS, AE-C 
Texas State University  

12:50 – 1:50 LUNCH ON YOUR OWN 

  PLENARY SESSION (GD D-1) 
1:55– 2:55 Xenotransplantation: An OPO Perspective   

Andrew Shunk, DHSc, MSBS, CPTC, Legacy of Hope 
Lindsey Banks, BSN, RN, CPTC, CTP, Legacy of Hope 
Moderator:  Erika Demars, NATCO President, Ohio State University Wexner Medical Center 



 

 

2:55 – 3:40 Improving Effectiveness of Clinical Orientation Training Utilizing Learner Needs, Expectations and Experience 
Assessment   
Andrea Reynolds, BFA, Gift of Life Donor Program 
Moderator:  Erika Demars, NATCO President, Ohio State University Wexner Medical Center 

3:40 – 3:45 Closing  
Erika Demars, NATCO President, Ohio State University Wexner Medical Center 



 
 

Hospital Engagement Pre-Conference 
Monday, August 7, 2023 

 
Hospital Engagement staff maintain a close, collaborative relationship with hospitals throughout the United 
States, to help define, shape, and guide their roles in the donation process. Please join us for a one-day 
conference divided into two courses to educate both the new and advanced HD coordinator. 

Core Curriculum for Hospital Engagement: 
The Hospital Development Core Curriculum (HD) is designed to share and teach “best practices” to HD 
professionals and any OPO professionals wishing to develop and grow HD skills. It is recommended that 
those attending this course should have at least three months of experience in HD. 
 

• The Impact of becoming an Influencer  
• The Foundation of Hospital Engagement 
§ Connecting the Why 
§ DCD: Best Practices 
• Open Mic Discussion: What are the biggest challenges you are facing? 

 
Advanced Hospital Engagement: 
Hospital Engagement leadership requires advanced practice skills to execute their role effectively. The 
Advanced Hospital Engagement Workshop is designed to share and teach “best practices” to advanced 
hospital engagement professionals to develop and grow advanced leadership skills. 
 

• The Impact of becoming an Influencer  
• What Is My Title?  
• NRP – Do You Know Me?  
• Preparing for the Future: How Hospital Development Professionals Can Impact the new CMS 

Metrics and Tier Status 
• DCD: Best Practices 
• Open Mic Discussion: What are the biggest challenges you are facing? 

 
 

Pre-conference fee:  $425 member or $525 non-member 
 

Register Here  
 

 

  

https://netforumpro.com/eweb/DynamicPage.aspx?Site=NATCO&WebCode=EventDetail&evt_key=eadba1d5-353a-4657-b2c4-38fbfa92eeff


 
 

Preservation Track 

Wednesday, August 9, 2023 
 
 
Throughout the meeting we will present topics that will have a significant interest to our Preservation/Perfusion/Recovery 
professionals.  On Thursday we will introduce a new track dedicated to topics specific to the field of preservation.   
 
Preservation Track: 
 
10:15 – 11:00  Growing Use of Perfusion for Heart, Liver and Lung  
 Presented by:  Rebecca Goff, UNOS 
 

Pushing the boundaries with Liver HMP       
Presented by:  Joel Lindower, University Hospital, NJ 
 

11:00 – 11:45 Operationalizing Liver Hypothermic Machine Perfusion at an OPO 
  Presented by Jake Finnerty, DonnorConnect 
 
12:55 – 1:40 Ex-Vivo Lung Perfusion Process Implementation 

Texas Organ Sharing Alliance  
 

1:40 - 2:25 Second Chance Lungs: A Look at Effective Collaboration Between OPO and Lung 
Bioengineering 

  Presented by:  Lauren Nicks Silla Sumerlin, Iowa Donor Network  
     
3:05 - 3:50 Lungs Transplanted After a Late Decline Utilizing Normothermic Ex vivo Lung Perfusion 

and Post-OR Expedited Lung Allocation 
  Presented by:  Christopher Gravelyn, CPTC, Gift of Life Michigan 
 

 
 

Pediatric Focus Group 
 

NATCO is partnering with Carnegie Mellon 
University to provide an opportunity to participate 
in a research focus group on improving pediatric 
organ donation. This presentation will focus on 
data pertaining to the approach and authorization 
of pediatric organ donation. You are invited 
to participate in a robust discussion regarding best 
practices and optimal strategies that support and 
maximize pediatric donor conversion. 

Closed Focus Group: August 8, 2023 at 7:00AM 

Open Focus Group: August 9, 2013 at 11:45AM  

  

    Presented by:  Kourtney Mays 



 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Calling all problem solvers! 
Join UNOS at our NATCO Innovation Event  

Aug. 7th-10th  
 

United Network for Organ Sharing invites transplant 
professionals to arrive a day early to the NATCO 48th annual 
meeting to meet with UNOS staff members for a collaborative 
innovation event.  

On Monday Aug. 7th from 2:00-5:00, UNOS IT team members will 
be holding an event to discuss UNetSM issues and enhance your 
user experience in the system. Innovation event registration is 
available through the conference registration process.  

“If you are known as a problem solver or efficiency expert, we’d 
like to hear from you,” said UNOS IT customer advocacy service 
owner Emily Kneipp. “We are looking for your help to uncover 
system problems, resolve UNetSM difficulties and devise simple 
solutions, so that you can do what you do best — match organs 
and save lives.” 

At previous innovation events, UNetSM users collaborated with 
UNOS staff members to: 

• Devise an easy way to package and label living donor 
organs through TransNetSM. 

• Implement an enhancement to DonorNet® that resolved 
a roadblock that OPO users were encountering when 
sending electronic organ offers through the system due 
to entering an end sequence number that was beyond 
the maximum. Innovation event attendees devised a 
solution that informed users of the maximum sequence 
number allowed on the same page the user enters the 
information on, which resolved the issue. 

• Create shareable custom reports in WaitlistSM.  
• Add a donor identification search function to the organ 

offer report in DonorNet® that allows transplant hospital 
users to easily find a donor.  

 
“Now we need your help to identify additional inefficiencies and 
collaborate with us to fix them,” Kneipp said. “We are looking 
forward to engaging with UNet users before the NATCO annual 
meeting to improve their experience on UNet.” 

If you have questions, please contact: 
Kevin Daub Kevin.daub@unos.org or  

Charleen Walters charleen.walters@unos.org 
 

 

Sessions 
 
Monday, August 7th 
2:00pm – 5:00pm 
Members will meet with development teams to come to 
a common understanding on the requirements and 
layout for the projects. 
 
Tuesday/Wednesday, August 8-9th 
During breaks/lunch 
Developers continue to work on the projects.  We ask 
that members stop by during breaks/lunch to see 
progress and answer any questions that the developers 
may have. 
 
Thursday, August 10, 2023 
Plenary Session  
Voting for People’s Choice and award presentation. 

UNOS 

Collaboration 

Event 

https://unos.org/


 
 

Travel	Information 

 

 
  

 

 

 

  
 
 
   

Ground Transportation 
The Hyatt Regency Grand Cypress Resort at Orlando is twenty miles 
(25 minutes) from the Orlando International Airport. The 
following ground transportation options are available: 

Shuttle/Sedan/Uber/Taxi: The following link will provide access 
to all ground transportation including rental cars.  CLICK HERE  
 
Average taxi fare: $50 One-way (From Orlando International 
Airport to Hyatt Grand Cypress Orlando) 
 

Hotel Accommodations 
Reservation Deadline – July 14, 2023 
 
Hyatt Regency Grand Cypress Resort at Orlando 
One Grand Cypress Blvd,  
Orlando, Florida 32836 
TEL: (407) 239-1234 
Hotel Website 
 
Room rate: $185.00 plus tax 
Please use this website for hotel reservations: 
Click Here 
Deadline for hotel reservations is July 14, 2023 
 
Please do not book a hotel room before you 
register for the meeting. 
 
For visitor information please visit: 
www.visitorlando.com  

The Weather and What to Pack 
The summer temperatures range from lows in the 70s to 
highs in the 90s. Although it is HOT outside, be sure to 
pack a jacket or sweater for the sessions, as meeting 
rooms will be cooler. 

If you are attending educational sessions, the attire is 
business casual with a “jeans day” on Friday – wear your 
company gear and jeans. 

 

Hyatt Regency Grand Cypress Resort at Orlando 
Hyatt Regency Grand Cypress Resort is on a lake, within a 10-minute drive of Disney Springs® and Orlando 
Vineland Premium Outlets. This 4-star aparthotel is 5.8 mi (9.4 km) from Aquatica and 6.4 mi (10.4 km) from 
Epcot®. Make yourself at home in one of the 779 individually decorated guestrooms, featuring refrigerators and 
flat-screen televisions. Rooms have private balconies. Cable programming and iPod docking stations are 
provided for your entertainment, while complimentary wireless Internet access keeps you connected. Bathrooms 
have complimentary toiletries and hair dryers.  Pamper yourself with a visit to the spa, which offers massages, 
body treatments, and facials. After practicing your swing on the golf course, you can dip into one of the 3 
outdoor swimming pools. This aparthotel also features complimentary wireless Internet access, concierge 
services, and babysitting (surcharge). 

 

https://www.hyatt.com/en-US/hotel/florida/hyatt-regency-grand-cypress/vista
https://www.hyatt.com/en-US/group-booking/VISTA/G-NAT3
https://mcoairportorlando.com/taxi


 
 

 

 

 

 

Disney Springs 
Tuesday, August 8th, 2023 

6:30pm – 10:30pm 
 

Disney Springs formally known as Downtown Disney is an exciting up and coming entertainment complex housing 
restaurants, shows, bowling, Disney experiences and much more.  

Disney Springs includes four outdoor neighborhoods interconnected by a flowing spring and vibrant lakefront. 

•The Town Center, offers a sophisticated mix of shopping and dining along with a promenade where guests can relax, 
refresh and reconnect.  

•A colorful and thriving commercial district called The Landing with inspired dining and beautiful waterfront views.  

•The family-friendly Marketplace will delight guests of all ages by combining new experiences, such as an over-the-water 
pedestrian causeway, along with classic Disney favorites, including an expanded World of Disney store.  

•The West Side provides an exuberant atmosphere with lively entertainment, along with a series of new elevated spaces 
that provide both shade and an overlook to the activity below. 

  

This event is on your own and a great way to have fun and spend time with your donation 
partners and colleagues. Click here for more information on Disney Springs! 

Buses will run to Disney Springs from the Grand Cypress every 45-minutes, dropping guests off at Disney Springs and 
returning to the Grand Cypress. The last shuttle will pick guests up from Disney Springs at 10:30pm. 

 
 

  

https://www.disneysprings.com/


 

REGISTRATION DEADLINE: July 15, 2023 
(Online Registration Only) 

 

To register please access the NATCO Annual Meeting Registration page. 

Click Here 

NATCO accepts MasterCard, Visa, American Express and Discover. 

To pay by check or as a group, please contact Teresa Bristow at 703-483-9820 
 

   

  

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 

 
 
 
 
 
 
 
 
 
 
 
 
  

 

Track Information: 
 

To help NATCO plan meeting space for the 
most optimal learning environment, please 
indicate during online registration which tracks 
you will mainly attend. 
 
The UNOS Innovation Event: (See page 12 for details) 
 

 This is a wonderful opportunity to partner with UNOS 
staff to solve those data and educational gaps that 
weigh down your transplant hospital or OPO on a daily 
basis. Please indicate during online registration 
which of the following opportunities you plan to 
attend. 

 

Schedule of Fees  
                                                                                           
£ Full Meeting Fees                         Received Before        Received After 
    June 15                        June 15 
Member                                     �  $945                     �  $1,145                  
Non-Member                   �  $1,195                  �  $1,395                    
 
Full meeting fees include the educational sessions, activities, and social events. All 
activities and social events include refreshment breaks, continental breakfasts, 
Exhibit Hall Luncheon, Welcome Reception. 
 
£ Single-Day Meeting Fees  
Fees include scheduled breakfasts, refreshment breaks, lunches, and Welcome 
Reception (if applicable).  
Member     �  $425                    �  $475 
Non Member    �  $525                    �  $575 
 
Please indicate single day(s) attending: 
� Tuesday, August 8th     � Wednesday, August 9th 
� Thursday, August 10th 
     
Total Single-Day Fees: $________ 
 
£ Hospital Engagement Pre-conference 
Fees include scheduled breakfast, refreshment breaks, lunch, and Welcome 
Reception. 
Member     �  $425                   �  $475 
Non-Member    �  $525                   �  $575 
 

Special Event Tickets (Purchase tickets during registration) 
 

GUEST only for Welcome Reception 
$70.00 each.  
Tickets are to be purchased for companions of attendees only.  
 

Special Event – Disney Springs 
No cost to attendees 
Tickets are first come first serve for a limited number. RSVP early through 
online registration! 
 

 

NOTE: Each attendee must be registered individually 
under their own online account. All fees must be paid 
in U.S. dollars, with checks drawn in U.S. funds on a 
U.S. bank. 

To pay by check or as a group, please contact Teresa 
Bristow at 703-483-9820 

CANCELLATION POLICY: A refund of the registration fee, 
less a $50 processing fee, will be made if written 
cancellation (and request for reimbursement) is received 
by July 15, 2023. Substitutions are permitted but must 
be submitted in writing. You may submit a written 
cancellation or request for reimbursement or 
substitution via email to info@natco1.org. Please include 
refund request and the reason for the cancellation. No 
refunds after July 15. 

Contact the NATCO Executive Office for more information.  

703-483-9820 or info@natco1.org  

https://netforumpro.com/eweb/DynamicPage.aspx?Site=NATCO&WebCode=EventDetail&evt_key=26b7e967-c0a8-4fe2-b419-b009bc4f43c5


 
 
 

On behalf of Erika Demars, 2023 NATCO President and 
the entire Planning Committee. 

 

We hope to see you in Orlando! 
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